CUSTOMER GUIDELINES

Arabic & English

Introduction / doJdo

Welcome to Khtowat for Quality! This guide provides essential information about our services and
how to access them. We are dedicated to helping you achieve excellence through quality solutions.
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Overview of Services / Wloasdl Lle dole byla5

Khtowat for Quality offers a comprehensive range of services designed to elevate your organization's
standards:

reliwwso yuleo 29)) docuanll Wleasdl (o dlolis degaxo 8392l Wighs aads

e ISO & Quality Training / allaig 8392l Lle w301 ISO: Enhance your team's knowledge and
skills with our expert-led training programs. / duw)adl liswlpy JY5 (1o iy yd wWlylgog d9)20 jijes
chyus> 8508,

e Consultation / 3;linuw3l: Receive tailored guidance and support to implement best practices
and achieve your quality objectives. / §i6=>39 blw)lewll Jucndl G oo peag Wbl Lals
b doladl 83921 Lalaal.

e Audit Support | (§.923JI e<3: Ensure compliance and identify areas for improvement with our
audit preparation and support services. / liloas> JN> o G| 3l 33539 Jlie 3l lows
ecly (Gudadl slac.

e Online Employee Assessment | (xabgoall Cuyiidl yae euriidl: Evaluate employee
performance and identify training needs with our online assessment tools. /  jxabgall clol sl
Ly doladl oyl yue euusidl Olgol plasiwly den)adl Wlalu>3l 3axds.

Service Request Process / doasJl Cdb ddec

To request any of our services, please follow these simple steps:
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1. Contact Us | lu Juail: Reach out through WhatsApp, phone, email (info@khtowat.net), or via
our website (khtowat.net). / (igyiSI3l 30l ol il ol Olusily e line Juolgs (info@khtowat.net) gi

9S8Pl Lindgo yuc (Khtowat.net).
2. Needs Assessment | Ol>lu>3l eaudi: Our team will discuss your specific needs and

requirements. / 833>l elildlaiog elils o>l Ly o (b liuw.

3. Proposal & Agreement | didlai3lg zl).'o:.'éil: We will provide a detailed proposal outlining the
scope of work, timeline, and costs. Upon your agreement, we will formalize the arrangement. /
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il e ol

Post-Confirmation Steps / suSUl s Lo Wlghs

After confirming your service request:
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1. Scheduling | dJga=Jl: We will schedule the service delivery based on your availability. / podin
ydlg3 Lle cliy doasll @383 dgaz.

2. Service Delivery | doaxll @2345: Our expert team will deliver the agreed-upon services with
professionalism and dedication. / 9L639 Shiob lgde Gaiall Wloasdl Lya) chusdl (82,9 padw.

3. Feedback & Evaluation | de>l)Jl dy3ailg easdidl: We value your feedback and will seek your
evaluation of our services to ensure continuous improvement. / euwiwg lila>No jadi (yoo
osaad | sl Hlewad Lsleasd lowssd.

Communication Channels / JLai3l lgio

Stay connected with Khtowat for Quality through the following channels:
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WhatsApp: +201019572472

Phone | 201019572472+ :ajlgll
Website | ig,iSJ31 @990Jl: khtowat.net
Email | (ig)isI3l 3,ul: inffo@khtowat.net
Facebook: [Insert Facebook Page Link]

Important Notes / dola OUas>do

Our team is committed to providing high-quality services tailored to your specific needs.
Aol Wlils Lis| dudsd Lapas dowuas 8392l ddle Wloas @uadiny pjile Lisy)s.

We appreciate your business and look forward to helping you achieve your quality goals.
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e For any inquiries or assistance, please do not hesitate to contact us via the channels listed
above.
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Next Steps / dJUJI Olghsll

Ready to elevate your quality standards? Contact us today to discuss your needs and get started!
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KHATOWAT

WE CREATE QUALITY




